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COMPLIMENTS 
TO THE STAFF
Recent comments from AA Members on services 
and events give credit where credit is due.

Compliment for AAS Insurance 
Agency staff 

“I would like to say thank you 
to Choon Meng. I was 
impressed by how speedily 
and efficiently he responded, 
and how he patiently 
answered my emails.”  
– CATHERINE COOK

On Wheels, Reels and Carnival 
2015 where the Wheels Heritage 
Drive Challenge saw participants 
drive around Singapore solving 
clues and engaging in fun games.

“Thank you, Automobile 
Association of Singapore, for 
organising such a fun and 
meaningful weekend family 
bonding event! It’s been a 
long time since my family  
and I communicated with  
one another the whole day 
without WhatsApp and SMS!” 
– MIKE NG

Compliment for Roadside 
Assistance Service 

“On the morning of 9 
November 2015, I called for 
AA towing service to take 
my car to Leng Kee Road 
from Punggol. I was served 
by a friendly staff, Ho Chee 
Peng, who provided excellent 
service. As it was raining, 
he offered me an umbrella 
and brought my car into the 
workshop personally, getting 
drenched while doing so. 
I would like to express my 
heartfelt thanks to Mr Ho.”  
– CHUNG KWOK HOE

Compliment for Counter Services 
staff at AA @ GB Point

“On 12 November 2015, I 
visited AA at GB Point and 
was served by Yin Ting 
on the booking of a car 
for my overseas trip. Yin 
Ting was very patient and 
very informative, and kept 
reminding me to check the 
documents before signing off 
with the rental company. Her 
encouragement of members 
to be diligent in reading 
through all the documents 
and ensuring that we enjoy 

our trip is commendable. 
Yin Ting and your other staff 
displayed professionalism 
and great customer service.

“Then on 24 November 
2015, I faced some technical 
problems in amending my 
reservation with Hertz. This 
time, I was attended to by 
Rosie, who also encountered 
some problems with the 
system. She took the 
initiative to call the Hertz 
office and requested that 
they amend the changes. I 
am truly impressed by her 
professionalism. Rosie did 
not turn me away but showed 
empathy and ensured that my 
request was carried out.

On both occasions, I was very 
happy with the customer 
service provided and feel that 
your department is doing 
something right.” – ALDIN LIM

Thank You!


