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BEYOND 
THE CALL 
OF DUTY
AA Members give credit to the 
association’s staff for going 
the extra mile.

METICULOUS GUIDES

It was a pleasure to have 
Boon Cheng and Tim as 
guides on our Autoventure 
trip to South Korea. Both 
should be highly commended 
for their patience, concern 
and meticulous attention to 
details. Such qualities ensured that every participant was well taken care of. Boon Cheng 
gave very clear instructions on the road while Tim was sharp 
in the recovery car. Keep up 
the good work, and many 
thanks for such wonderful 
memories.
– REYMOND AND KATHY FERNANDEZ

ABOVE AND BEYOND

One of my tyres went flat 

late one night. It became 

dangerous because I had to 

stop on the road shoulder 

of the SLE. Fortunately, Mr 

Kamalan arrived, assessed 

the situation and advised me 

that, with 5 passengers (in the 

car), it would not be safe to 

drive home on a small spare 

tyre. He towed the car to a 

tyre workshop in Paya Lebar 

that opens until 3am. He also 

helped liaise with EMAS staff 

for transport arrangements 

for us. I would like to 
commend his professionalism 

and thoughtfulness.
– JOEY TAN

DEDICATED KNOWLEDGE

I called for battery and towing service and was assisted by your staff, 
Wenbin and Mr Liang. When they realised it was not a typical issue, Mr Liang 
demonstrated good knowledge to troubleshoot and identify the problem. I 
am grateful for the patience and dedication of both, who managed to solve 
the problem. It was a relief as I didn’t have to pay extra or send my car to the 
workshop. An employee like Mr Liang, with his knowledge and willingness to 
share and guide his younger colleague, is exemplary. Good job, AA! – EE FONG 

QUICK SERVICE

I must say the 
new online 
application 
and self-
collection for 
the International 
Driving Permit 
have helped 
cut waiting 
time. Thank you for coming up 

with new ways to make the process 

smoother and quicker. – CHANG 
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